
Customer Service Form:          
  

WEST STANISLAUS COUNTY FIRE PROTECTION DISTRICT 
Please choose a station below: 

Crows Landing 
Westley 
El Solyo 

Diablo Grande 
Patterson 
Newman 

 
In order to continue to provide the best emergency services available, the West Stanislaus 
County Fire Protection District would like for you to complete the following evaluation on our 
response to your recent emergency.  Please circle your response. 
 
YES  NO Did we arrive promptly? 
 
YES  NO Were we courteous and professional? 
 
YES  NO Did we handle your emergency to your satisfaction? 
 
YES         NO Did you know that the majority of the fire department personnel of the  

Patterson Fire Department are volunteers?   
** For Crows Landing, Westley, El Solyo, Diablo, Newman Stations fire 
department personnel are completely volunteers! 

 
YES  NO Would you or a member of your household be interested in volunteering to 

assist in providing fire and emergency medical response to your    
community? 

 
Comments: 
 
 
 
Thank you for your response. 
 
OPTIONAL RESPONSE: 
 
Date of Incident:_____________________________ 
 
Approximate Time of Incident:___________________________ 
 
Location of Incident: ___________________________________ 
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